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On my.sas.com

$SaS = My SAS - Manage and Deploy SAS Software

89 Dashboard

:= My Orders Welcome to My SAS

Support With My SAS, you can access and manage SAS Viya orders and trials.

B My Tracks*

3 My Cases”
MY ORDERS

Create a Case
Order Site Name Status

[+
= Learn SAS

&7 Ask The Expert

@ Help

*After Aug 21, 2023 "Tracks”
will be called "Cases”.
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SAS customer portal

SSaS, | Customer Support Center
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How can we help you?

Ask your technical support, training, licensing, or general questions.

Search for knowledge articles or your support cases

@ Knowledge Get help

Browse and search for articles, rate, or submit feedback.

Nao information available E Search SAS support knowledge bases

« 2moago « WH A AR

. Register, login, and maintain profile
Actions e R
information in the SAS Customer Service

Portal
1721 Views « 4dago « ki

Add Contact
Add a contact at your company.

Create and manage cases and contact
Manage Contacts relationships in the SAS Customer Service
Manage contacts at your company. Portal

2971Views » 3dago » WHHHW

Create Contact Relationships
Grant contacts at your company access o create
cases for your company's sites.

Delete Contact Relationships
Remove contact access from your company's
sites.

Contact support to make a request or report a problem.

Create and manage cases and contact
relationships in the SAS Customer Service
Portal

2971 Vi « 3dago « WEAE A

Register, login, and maintain profile
information in the SAS Customer Service
Portal

1721 Views « 4dago » ks

Search SAS support knowledge bases

Views » 2moago « WEH W HEW

Using the ViewRegistry Report and other
methods to determine the software releases
and hot fixes that are installed

1154 Views « 2mo ago

Sorting Your Data with PROC SORT (for
Beginners)

706 Views « Zmoago « WHWHW

Home

Knowledge Case{rj

My Open Cases

All Cases

Open a Case
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Open acase

Submit an issue or question to SAS support

Please see

But a Case can still be opened by
sending an email to support@sas.com
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https://support.sas.com/en/technical-support/submit-a-support-request.html
https://support.sas.com/en/technical-support/submit-a-support-request.html

Open a Case

Submit an issue or question to SAS support

If you are unable to selve a issue or answer a question using our self-help resour you can open a Case with SAS.

Do NOT post or attach any perscnally identifiable or other sensitive information. Any customer information that is Required information
sified as Confidential or Restricted should only be transmitted through approved channels, See the SAS Technical

Support Policies for mare information. . - = =
Briefly describe your issue or question

Open a Case form =

*Select what type of issue or question you have

‘ Product support for something | own

Please provide as much information as possible about your issue or question. Fields marked with an asterisk (*) are
mandatery and must be completed to submit a Case. While other fields are optional, the more information provided to
SAS support, the quicker and more efficiently your issue or question can be handled.

*Select what type of Product issue or question you have

*Select your Account / Site

1

*Select your Product

Specify a Product component

S’Sas' [CustamerSupportCemer Homa Knowledge ca

How can we help you?

Ask your technical support, training, licensing, or general questions.

Search for knowledge article

Knowledge

Browse and search for ar , rate, or submit feedt

ch SAS support knowledge bases

HAERAX

or report a problem.

No information available

Add Contact
Add a contact at your company.

Portal
Register, login, and maintain profile 2071 Views «
information in the SAS C Mmer Service
Portal -
o « e drdd

Manage Contac
Manage contacts at your company.

Create Contact Relationships
Grant contacts at your company acce
cases for your company's sites.

tionships
/e contact ss from your company's

ore. 3 Cas and cont
relationships in the SAS Customer
Portal

T

ws + ddago + ok deodok

earch SAS support knowladge bases

1 iews + 2moago =« WHAHAH

Using the ViewRegistry Report and other
methods to determine the software releases
and hot fixes that are installed

1 iews + 2moago « WW W W

Sorting Your Data with PROC SORT (for
Beginners)
« 2moagoe « i
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Case handling

Work open and reviewing closed cases

Home » Standard Ticket

Number
CS0007863

| cannot edit the sashelp class data

Assigned to
Gustaf Troeng

Activity

Priority Account

3 - Moderate

Attachments

Gustaf Troeng

ddu

Gustaf Troeng

70068128: MAKEOR...

Updated
about a month ago

Entitlement
BASE:SAS:70068128

Contact
Gustaf Troeng

Product

Base SAS

®about amonth ago . Additional comments « % Translate

® about amonthago . Additional comments « ¥ Translate

State
Closed

You do not have permission to edit the sashelp data, but if you want to edit the class dat you can make a copy to a work table.

data test;
set sashelp.class;
run;

Gustaf Troeng © about amonth ago . Additional comments « % Translate

When | try to edit the sashelp data | get popup saying | cannot do it

Gustaf Troeng ® about a month ago

SAS Enterprise Guide X

® Cannot open data set in edit mode; it will remain, or will be
opened, in read-only mode.

User does not have appropriate authorization level for file
SASHELP.CLASS.DATA.

2023-09-0112_04_50-CLASS - SAS Enterprise Guide.png
6.6 KB
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Links:

The new customer experience is here - SAS Users

SAS Support - Create and manage cases and contact relationships in the SAS Customer Service Portal
FAQs for Cases and Tracks | SAS Support

SAS Support - Four tips to remember when you contact SAS Technical Support (service-now.com)
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https://blogs.sas.com/content/sgf/2023/08/21/the-new-customer-experience-is-here/
https://service.sas.com/csm?id=kb_article_view&sys_kb_id=e571becc87fd3d1026490e9f8bbb3541&spa=1
https://support.sas.com/en/technical-support/opentrackshelp.html#792a926e-4ece-4cd6-989b-dba70aaf616d
https://sas.service-now.com/csm?id=kb_article_view&sysparm_article=KB0036292

Questions?

lasse.jeppsson(@sas.com

SAS
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