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Welcome to FANS Nordic Network Meeting

Customer Intelligence the 25. of April
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FANS - Nordic SAS User Group

Country contact persons:

Frans Holm
Denmark

Pietari Koskela
Finland

Pia Rønnevik
Norway

Daniel Ringqvist
Sweden
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FANS Network Meetings

Denmark Finland Norway Sweden

https://www.sas.com/sas/events/nordic/fans-nordic-sas-user-group/all-events-dk.html#scroll
https://www.sas.com/sas/events/nordic/fans-nordic-sas-user-group/all-events-fi.html#scroll
https://www.sas.com/sas/events/nordic/fans-nordic-sas-user-group/all-events-no.html#scroll
https://www.sas.com/sas/events/nordic/fans-nordic-sas-user-group/all-events-se.html#scroll
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The agenda

• 13.00-13.05 Introduction from FANS

The presentation is held by Pia Rønnevik, SAS Institute.

• 13.05-13.10 How does the CI team work to support customers

The presentation is held by Thomas Karlsson, SAS Institute.

• 13.10-13.30 CI Roadmap and vision

The presentation is held by Thomas Karlsson, SAS Institute.

• 13.30-14.00 How Altibox uses CI 360

The presentation is held by Helga Straum, Altibox.

• 14.00-14.30 How Norways leading supermarket chain MENY uses CI360 for online 
order dialogue.

The presentation is held by Malin Rønvåg, Norgesgruppen.

• 14.30-15.00 Customer Experience - a personal view

The presentation is held by Anne Hoepfner, SAS Institute.
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SAS Learning & Networking – free of charge

SAS global community is a vibrant online meeting place for SAS users 
worldwide. Above 100.000 members engage and share tips & tricks. In the sub-
group for Nordic SAS Users, you can stay updated on all the FANS activities, 
view the agenda, and download presentations from Network gatherings.

SAS Global Communities

communities.sas.com

SAS Analytics Explorers is an invitation-only group dedicated to SAS 
practitioners exploring analytics, knowledge sharing, having fun, and giving you 
a competitive edge in your career. If you're a loyal SAS advocate and love 
analytics, you can request an invitation today.

SAS Analytics Explorers

explorers.sas.com

SAS experts share in-depth information, tips and tricks on a variety of topics to 
enable SAS users to gain new insights into using SAS products. Our goal is to 
make your job easier and empower you with the knowledge you need to be 
successful at your work. Ask the Expert.

Ask the Expert Webinars

ask-the-expert

Get one-on-one time with SAS experts across several technical topics with our 
SAS 'Meet the Expert' program. 
Book an Expert - 30 minutes of free advice.

Meet the Expert 1:1

meet-the-expert

Calling all SAS users! We now have 10 FREE knowledge journeys where 
you can subscribe to the one(s) relevant for you. Our journeys contain 
expert advice and tips for getting the most from SAS. Learn more.

Choose Your SAS Journey

choose-your-sas-journey

https://communities.sas.com/t5/SAS-Community-Nordic/ct-p/nordic
https://communities.sas.com/t5/SAS-Community-Nordic/ct-p/nordic
https://explorers.sas.com/en/home.html
https://explorers.sas.com/en/home.html
https://www.sas.com/no_no/learn/ask-the-expert-webinars.html
https://www.sas.com/no_no/learn/ask-the-expert-webinars.html
https://www.sas.com/sas/events/nordic/fans-nordic-sas-user-group/meet-the-expert.html
https://www.sas.com/sas/events/nordic/fans-nordic-sas-user-group/meet-the-expert.html
https://www.sas.com/sas/offers/choose-your-sas-journey.html
https://www.sas.com/sas/offers/choose-your-sas-journey.html
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SAS-L, in-depth discussions online.

SASENSEI, an online game where you get to 
test your SAS knowledge.

SAS Bowl, 30 min. online game on a specific 
theme each time.

Blogs, a great way to stay up to date on 
various fields.

Github, where you can find SAS code that 
people share. Recommend Roger DeAngelis.

Articles about SAS can be found on 
Lexjansen.

SAS Global Support Community & SAS Nordic 
Communities, where you can ask questions 
and participate in discussions.

Don´t miss out – stay updated!

https://listserv.uga.edu/cgi-bin/wa?A0=SAS-L
https://sasensei.com/
https://communities.sas.com/t5/Community-Memo/Introducing-The-SAS-Bowl-your-friendly-SAS-Community-trivia-game/ba-p/673113
https://blogs.sas.com/content/blog-directory/
https://github.com/rogerjdeangelis?tab=repositories
https://lexjansen.com/
https://communities.sas.com/
https://communities.sas.com/t5/SAS-Community-Nordic/ct-p/nordic
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SAS EXPLORER
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https://explore.sas.com/event/33f11b50-88c8-4525-ad70-86a5b527d441/websitePage:b9b10b3d-69e6-4fd8-8d59-c33a4e2967c0?RefId=PLN7889_1155499813

https://explore.sas.com/event/33f11b50-88c8-4525-ad70-86a5b527d441/websitePage:b9b10b3d-69e6-4fd8-8d59-c33a4e2967c0?RefId=PLN7889_1155499813

