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Content here

Conversational AI enables 

humans to interact with machines 

using natural language – text or 

voice – and instantly get a human-

like, intelligent response. 
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Wide Range of Applications Across Industries

Marketing Campaigns and Discounts

Information Sharing & 
CommunicationsIVR

Information Collection

IT Help Desk Operations & Tech 
SupportGather Requirements 

Conversational Query 

24/7 Customer Support

Account Management

Search, book and make reservations

Answer FAQs

Access data, reports and viz

Information Intake

Consumer Facing

Employee Facing

Enhance Workforce 
Productivity

Enhance Customer 
Experience

Real-time Consumer Insights 

Lead Generation

Compare plans & recommend 
best offer

Banking

Insurance

Retail 

Healthcare

Non-Profits & 
Foundations

Education

Government & 
Public Sector

Collect Feedback
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SAS® Conversation Designer

Build and deploy custom natural language chatbots through an intuitive, visual 
interface – low/no coding needed. 

Get answers to 
questions

Leverage 
Analytics & AI

Access data, reports 
& visualizations

Bringing conversational capabilities to SAS Viya

It is included with all SAS Viya offerings that include Visual Analytics
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SAS Conversation Designer in Action
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Leverage Analytics and AI powered by SAS Viya 
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Building a Bot: Getting Started

1

2
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Building a Bot : The Lingo 

Intent 

Utterance

Entities

“I want to find out more information regarding the marketing campaign.”

“Ok, I can help you with that."

Dialogue 

“Tell me more about the marketing campaign.”
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Start by listing down your intents
This is still a relevant tool !!
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Demonstration
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Building a Bot : The Lingo

Natural Language 
Generation (NLG)

Intents

Entities

Natural Language 
Understanding

Conversational 
Flow  / Dialogues
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Additional Resources

• Blogs: 
• https://blogs.sas.com/content/subconsciousmusings/2020/11/18/nlp-conversational-ai/

• E-book:
• https://www.sas.com/en/whitepapers/natural-language-processing-110641.html

• Documentation:
• https://support.sas.com/en/software/conversation-designer-support.html

• https://support.sas.com/en/software/visual-text-analytics-support.html



C o p y r ig h t  ©  S AS  In st i tu t e  In c. Al l  r ig h t s  re se r ve d .C o p y r ig h t  ©  S AS  In st i tu t e  In c. Al l  r ig h t s  re se r ve d .

sas.com

Thanks!

Ina.Conrado@sas.com

linkedin.com/in/ina-conrado/


