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The AI Advantage
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04 How do we deliver trustworthy AI capabilities? 

05 What are we doing in the Agentic AI space? 
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How are we 
approaching 
Generative AI? 
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Approximate diffusion of AI technology in 2025

Scott Brinker, chiefmartec.com

https://chiefmartec.com/2025/03/everything-you-could-want-to-know-about-ai-martech-stacks-and-the-2025-marketing-technology-landscape/
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Assistants Copilots Agents

Generative AI Focus Areas 

Help marketers move faster, reduce manual work, and make 
confident decisions with AI-powered insights and automation.
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Agency 

How independent can the AI system act?

Responsibility 

How broadly does AI 
support the user? 

Agents

Assistants 

Copilots

How we distinguish AI capabilities
Assistants

Agents

Copilots

Perform small, focused 
tasks on demand

Ex: Generate subject lines

Act with autonomy to 
achieve user goals

Ex: Create a Scheduled Journey

Guide users through 
workflows with suggestions

  Ex: Chat over documentation



Copyright  © SA S Inst i tute  Inc.  Al l rights reser ved.

Deploy AI to accelerate time to value 
in CI360.

Enable the safe and trustworthy use 
of AI.

Recognize the impact AI Agents 
are likely to have on software.

Distribute AI investments broadly 
across the 360 portfolio. 

Drivers of 
our current 
roadmap.
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Generative AI 
Agents

CI 360 & GenAI Agents

Embedded within the full user experience spanning 
across all modules of 360

Continuously learn to deliver more personalized 
and proactive support

Intelligent collaborators working alongside users to 
streamline tasks and automate actions
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What capabilities 
can I use today?
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Subject Line Generation
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Customer Intelligence 360 Copilot
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Audience Assistant (New UI)
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What are the 
upcoming GenAI 
features? 
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Near-term roadmap

• Journeys
– Journeys Agent (Q2)

• Audiences
– Audiences Agent (Q3-Q4)

• Destinations
– Generate push notification alternatives (Q2)

– Generate SMS notification alternatives (Q3)

– Update Email Subject line generator (Q3)

• Marketing AI
– Recipes Agent for data preparation (Q3)

– Explainability of model training results (Q3)

• Marketing Decisioning 
– Generate Eligibility Criteria (Q3)

• Application Experience
– Category-based Generative AI settings (Q1)

– AI-assisted autocomplete capabilities (Q1)

– Search Agent (Q2)

Goal: Deliver multiple agents in 2026 alongside a variety of AI assistants.

Marketing Decisioning: Generate Criteria 

Push Notifications: Content Suggestions

Journeys: Autocomplete

Marketing AI: Model Explainability

Marketing AI: Column Recommendations

Journeys Agent
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How do we deliver 
trustworthy AI 
capabilities? 
Yes, we are EU AI act compliant
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x

x

Inside the 
frontier

Outside the 
frontier

On the 
frontier

AI Abilities

Equally difficult tasks

AI capabilities exhibit a jagged frontier

Inside the frontier
Tasks where AI is fast and consistent with limited 
human oversight. 

On the frontier
Boundary tasks where AI is not reliable and 
should only be done with significant oversite. 

Outside the frontier
Tasks where without human intervention and 
oversight, AI will degrade performance.
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x

x

Inside the 
frontier

Outside the 
frontier

On the 
frontier

AI Abilities

Equally difficult tasks

Delivering trustworthy AI means 
building inside the frontier.

Inside the frontier
Content generation, copilot’s, journey builder 
agent, AI explanations, AI data exploration

On the frontier
Multi-agent coordination for campaign building, AI 
image variations, AI-led campaign planning

Outside the frontier
Autonomous execution of campaigns, continual 
optimization, 100% AI marketing content
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x

x

Inside the 
frontier

On the 
frontier

Inside the 
frontier

AI Abilities

Equally difficult tasks

While monitoring on the 
changing frontier.
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Whitepaper on CI360’s approach to GenAI

“This white paper provides an 
overview of the generative AI 
capabilities present in SAS Customer 
Intelligence 360 – along with the 
activation, integration, deployment, 
security and governance aspects that 
enterprises should consider when 
putting generative AI into action.”

External link: https://dam-
cdn.sas.orangelogic.com/AssetLink/76481do8kmha4n4851ebpg72t74u72b4/sa
s-customer-intelligence360-generative-ai.pdf.pdf

https://dam-cdn.sas.orangelogic.com/AssetLink/76481do8kmha4n4851ebpg72t74u72b4/sas-customer-intelligence360-generative-ai.pdf.pdf
https://dam-cdn.sas.orangelogic.com/AssetLink/76481do8kmha4n4851ebpg72t74u72b4/sas-customer-intelligence360-generative-ai.pdf.pdf
https://dam-cdn.sas.orangelogic.com/AssetLink/76481do8kmha4n4851ebpg72t74u72b4/sas-customer-intelligence360-generative-ai.pdf.pdf
https://dam-cdn.sas.orangelogic.com/AssetLink/76481do8kmha4n4851ebpg72t74u72b4/sas-customer-intelligence360-generative-ai.pdf.pdf
https://dam-cdn.sas.orangelogic.com/AssetLink/76481do8kmha4n4851ebpg72t74u72b4/sas-customer-intelligence360-generative-ai.pdf.pdf
https://dam-cdn.sas.orangelogic.com/AssetLink/76481do8kmha4n4851ebpg72t74u72b4/sas-customer-intelligence360-generative-ai.pdf.pdf
https://dam-cdn.sas.orangelogic.com/AssetLink/76481do8kmha4n4851ebpg72t74u72b4/sas-customer-intelligence360-generative-ai.pdf.pdf
https://dam-cdn.sas.orangelogic.com/AssetLink/76481do8kmha4n4851ebpg72t74u72b4/sas-customer-intelligence360-generative-ai.pdf.pdf
https://dam-cdn.sas.orangelogic.com/AssetLink/76481do8kmha4n4851ebpg72t74u72b4/sas-customer-intelligence360-generative-ai.pdf.pdf
https://dam-cdn.sas.orangelogic.com/AssetLink/76481do8kmha4n4851ebpg72t74u72b4/sas-customer-intelligence360-generative-ai.pdf.pdf
https://dam-cdn.sas.orangelogic.com/AssetLink/76481do8kmha4n4851ebpg72t74u72b4/sas-customer-intelligence360-generative-ai.pdf.pdf
https://dam-cdn.sas.orangelogic.com/AssetLink/76481do8kmha4n4851ebpg72t74u72b4/sas-customer-intelligence360-generative-ai.pdf.pdf
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Admins can enable Gen AI in tenant settings today.
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What are we doing  
in the Agentic AI 
space?
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A brief tangent on human’s vs AI in chess
What does this tell us about how humans experience progress of AI systems? 

http://andyljones.com/posts/horses.html

Progress in chess was 
steady

Equivalence to humans 
was sudden
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AI across many domains show exponential improvement.
In short: we should be taking this ‘agent thing’ seriously!
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Audiences Journeys Destinations

COLLECT, IDENTIFY, 
CURATE

ANALYZE, ENHANCE, 
ORCHESTRATE

CONNECT, DELIVER,
RECORD

DISCOVER Marketing AI Marketing Decisioning
ADVISE,

SUPPORT, GENERATE
AUTOMATE, PERSONALIZE, 

REAL-TIME

Customer Intelligence

SAS 360 Agent 
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Audience
Agent

Journey
Agent

Email
Agent

Search
Agent

Recipes 
Agent

Customer
Journeys

Marketing AI Email
Customer 

Data
Object Search 

Services

The future: A multi-agent system, operating 
CI360 along side users. 

Operates Operates Operates Operates Operates

Manages

Self-directed multi-agent 
coordination

With specialization of 
individual agents 
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Audience
Agent

Journey
Agent

Email
Agent

Search
Agent

Recipes 
Agent

Customer
Journeys

Marketing AI Email
Customer 

Data
Object Search 

Services

The future: A multi-agent system, operating 
CI360 along side users. 

Operates Operates Operates Operates Operates

Manages

Self-directed multi-agent 
coordination

With specialization of 
individual agents 

Phase 1
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Journeys 
Agent

• Multi-modal inputs (images, briefs, 
text)

• Agent retrieves relevant objects 
to create Journey

• HITL checkpoints during planning 
and at journey creation.

Coming Q2
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Explainability in Marketing AI
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Search 
Agent

• Ability to search for Tasks and 
Audiences in your tenant.

• Can answer operational and 
performance related questions.

• Will progressively expose additional 
object types to this agent.

Coming Q2
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Q&A
D I S C U S S I O N
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