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https://www.linkedin.com/in/eshendricks/

Emily Hermanson

Customer Success Manager, SAS

Emily manages a portfolio of customers who have purchased SAS
strategic technology and solutions. She supports her customers from
onboarding through technology adoption and expansion. She enjoys
understanding the business problems customers are trying to solve
to best manage the adoption of the software and exceed customer

expectations.
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SAS Support Communities -
76 A trerarT Communities.sas.com

resource regarding Ask questions. Share your own knowledge. Find resources.
information on SAS

products and solutions.

In addition to being able

to ask questions, you have e e e e e
access to hundreds of S ——
how-to articles, webinars,
events, and SASGF

proceedings.

How to program the Wordle game in SAS

Action:

J Explore
communities.sas.com
today.
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Type in any phrase and
you’ll get a list of
topics, communities,
events, etc. that match
that term.

You don’t need to be a
member to search or
read any content.

Action:

J Register to be a
member using your
SAS Profile.

This allows you to ask a
qguestion, reply to a
guestion or interact
with the community.

Communities.sas.com

Search is an easy way to find answers and events.

SAS Support Community

Stuck on a problem? Ask the community for help. While you're here, get a SAS tip and

share what you know. This community of SAS experts is here to help you to succeed!

422,21 0 Members 687,1 27 Discussions 5,202 Library Articles

PROC SQL] All community

& MONOTONIC function in PROC SQL

& PROC SQL by Example

& PROC DELETE to remove SAS tables

& PROC AFPPEND Alternatives
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SAS Communities
Library

In-depth, how-to
articles, many
written by SAS
employees.

Action:

J Sort by and
subscribe to the
labels that interest
you the most.

Communities.sas.com

Apple privacy change ming and how it will affec

G s

Dynamic IP addressing for SAS Viya 3.5 is here

G

Embedding Dynamic Web Pages and Images in SAS Visu

G R A 1Y

Embedding Dynamic Web Pages and Images In SAS Visu

Embadding Dynamic Web Pages and Images in SAS Visu.

§ Renato_sa )

SAS Viya: CAS access 10 Parquet file ;1 ADLS2 Blob

User.friendly SAS macro application Allmixed: Step

ndez gmad con

Simultansous salection for response variables

PageMilier
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https://communities.sas.com/t5/SAS-Communities-Library/tkb-p/library

Ask the Expert
Webinars

SAS experts share in-
depth information, tips
and tricks on a variety
of topics to enable SAS
users to gain new
insights into using SAS
products.

Action:

J Watch on-demand
recordings, get the
slides and Q&A, and
search for topics that

interest you.

Communities.sas.com

Ask the Expert

SAS avpaitise delivered 10 your desktap — on-demand sod free!

: Options ~ [ Bookmark £ Subsmbe RSS Feed

Get SAS expert advice through Ask the Expert webinars

xparts dunng Ihe ive saessions, v

Why Use GTL? More Multh-coli Capability

How Do | Combine
Data in SAS'?

?

How Do | Combine Data in SAS®? How Do | Use Command-Line

)&A, Slides, and On-Deman t » in SAS® Viva®? Q&A R
Q&A, Slides, and On-Demand Interface in SAS® Viya®? Q&A Grach Templats Lancaaaa?
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https://communities.sas.com/t5/Ask-the-Expert/tkb-p/askexpert

SAS User Groups
SAS User Groups

Come one, come all! SAS User Groups

A community connecting SAS users with in-person and virtual events

Thisgrouphub = Q

Join the
conversation & view
resources Introducing the SESUG Blog!

like recordings or EREIOIREE o o SESUG o Tuno n for updsts about SESUG 2022 andbeyond
information to help UserGroups PR

support your

regiOna I, IOcal O r in' e SA§ Community Trivia, The SAS Bowl, to feature SAS User Groups in
house user group. e

SAS User Groups

Calling all SAS User Group members. We want you to be as excited for

SAS Bowl XVIIl, SAS User Groups as you are with your activities and

SdS

&)
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https://communities.sas.com/t5/SAS-User-Groups/gh-p/sas-users-group-leaders

SAS Events Communities.sas.com

Discover upcoming

eve ntS, regiSte r a n d Boston Area SAS Users Group: Webinar
get reminders from R SRR

the community...all

in one place.

Action:

1 Register for an
event to increase

your SAS
knowledge.
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https://communities.sas.com/t5/SAS-Community-Events/eb-p/community-events

Communities.sas.com
SAS Bow!l Trivia

https://communities.sas.com/t5/Community-Memo/Introducing-The-SAS-Bowl-your-
friendly-SAS-Community-trivia-game/ba-p/673113

SAS Bowl is a

monthly online trivia N paricparis DAIF
game. The top 3 D) ot () Y ou—
finishers win SAS L (@) Pocwes )
@ woomen 4 D)
Swag. @(1.1000.51,5.&500 T4 edhell ¢ 138
1=1,M =100, LI = 51,VI = 6, and D = 500 \2 t::;m : :::
-»\\2 7 Michelle Homes 1019 :
Action: ime e
J Watch for = =
announcements e ™
about upcoming . i
5 o Sas
trivia games. - T

(g
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https://communities.sas.com/t5/Community-Memo/Introducing-The-SAS-Bowl-your-friendly-SAS-Community-trivia-game/ba-p/673113

SAS Users YouTube Channel

SAS How To “Personality” Tutorials

0= \

AS g : SUBSCRIBE
LIFTAND 4 LOWCODE |/ \GET STAR \ [ B |
RESPONSE fgtm [Nocope==t 13 [TApEs  |oEEP o= =
CHARTS =7 INSASSTUDIO® FOR STUD ' |CLUSTERING "~ - *

-t = = WITHTED . with Shrista Y with Robert
aadl A J _!k: z‘i‘éf gsas ~ Naaaz|] Gsas < gsas ! 24:14 L 11:30
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https://communities.sas.com/t5/Community-Memo/Introducing-The-SAS-Bowl-your-friendly-SAS-Community-trivia-game/ba-p/673113

SAS Blogs

https://blogs.sas.com/content/blog-directory/

Blog Directory

SAS Voices &

Our employees share news and views about all
things SAS

SAS Users s

Technical tips and support information, written for
and by SAS users

The SAS Dummy &
SAS' Chris Hemedinger shares tips and short-cuts
to benefit every level of SAS user

Customer Intelligence s

How analytics improves the business of marketing
and communicating with customers

Government Data

Connection s
Government using data to serve citizens, save
money & improve quality of life

Graphically Speaking s
Data visualization with a focus on SAS ODS
Graphics
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The Data Roundtable s

Thought leaders discuss the integral role of data
management in analytics

The DO Loop s

SAS' Rick Wicklin shares statistical programming
with a focus on SAS/IML software

The SAS Data Science
B|Og 8

Advanced analytics from SAS data scientists



SAS Newsletters

https://www.sas.com/news/e-newsletters.html

News Room

Stay current on the latest topics.




Additional Contact Methods

SAS Technical Support

https://www.sas.com/en_us/contact/technical-
support.html

SAS Te.ch n ical S u ppo rt Knowledge Base « Maintenance « Support Services v Contact Us =

Communicate with us via the channel of your choice.

]

+1-800-727-0025
(In US and
Canada)

Email

+1-919-677-8008
(International Calls to US
Headquarters)
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Additional Contact Methods

Our customer engagement team is ready to help. Call, email, chat or tweet to

reach a team member who can answer your questions or guide you in the

right direction:

Contact SAS FAQs Popular Links _
We're here to help.
+1-800-727- “Q & 7]
+1 3?35677 Chat Now Email @SAS_Cares FAQs
8000
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https://www.sas.com/en_us/contact.html

Q&A

Please submit your questions using the Q&A icon
located in the menu at the bottom of your screen
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